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15 year Warranty for ROCKFON DK-2640 Hedehusene

Tel. (+45) 46 56 21 22

Acoustic Ceiling Products Fax (+45) 46 36 40 30
www.ROCKFON.

Bank: Danske Bank
CVR N° 54 8794 15

Warranty:

We guarantee ROCKFON acoustic ceiling products to be free of defects directly attributed to manufacturing
faults and shall maintain properties declared in product datasheets for a period of 15 years from the date
of delivery as long as the conditions for storage, installation and use given below are complied with.

= The products must not be exposed to water (inclusive of rain and snow) during storage.

= The products must be stacked flat on a level floor with protective panels between the products and the
floor and the products must not be stacked higher than specified on the packaging.

= The products must be stored, installed and used in locations with climatic conditions as specified in
published ROCKFON guidelines and without the risk of condensation on or in the products.

= The products must be stored, installed and used in locations free of chemical fumes requiring personal
protection, bacteria, mould, fungi and other pollutants.

= The products must be installed in an approved grid system according to the manufacturer’s instructions
and must not be cemented or glued to any other material. Specially designed products are available
from ROCKFON for glued installation as described in published datasheets.

= The products must only be used for support of other materials according to guidelines published by
ROCKFON.

=  Only products specially designed to be installed in standing water environments can be used for such
applications.

=  The guarantee does not cover discolouration or pattern staining of the products due to exposure to UV
radiation or normal ageing.

=  For products with claimed impact resistance, ROCKFON guarantees the quality of the products shall
fulfil the requirements of the impact resistance test defined by the EN13964 Annex D and in accordance
with all applicable tests reports at the time of installation. A list of products is available upon request.
This does not apply to products subjected to abnormal wear or intended abuse.

Any claim under this warranty must be made in writing to ROCKFON within thirty days after it is first
observed and before expiration of said warranty period.

The guarantee is limited to delivery of new material in a quantity equal to the defect materials. ROCKFON
shall deliver new material to the site and shall not be responsible for any costs required for de-mounting of
defective products or for the installation or replacement work of new material. New material supplied by
ROCKFON shall be the same as originally supplied or products similar to the original with the same or better
product properties and with the same dimensions and edge profiles as the original.
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The delivery of new material shall constitute the only and total obligation of ROCKFON under this warranty.
A consumer’s indispensable rights according to applicable law are not affected by this warranty.

This warranty shall be governed and construed in accordance with the laws of Denmark, except Danish
rules on conflict of laws. Any dispute arising out of this warranty or relating to this warranty hereby shall be
finally settled by the Copenhagen International Court of Arbitration (Copenhagen Arbitration) in
accordance with its rules.

This warranty does not apply to North America, South America, Asia Pacific.

Best regards

Managing Director

ROCKFON

ROCKWOOL International A/S
Hovedgaden 584

DK-2640 Hedehusene
DENMARK
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Rockfon

Rockwool International A/S

15leta zaruka na vyrobky pro Hovedgaden 584

DK-2640 Hedehusene

akustickou izolaci Stl’Opﬁ /podhledy/ Tel, (+45) 46 56 21 22
ROCKFON o OCKION

Banka: Danske Bank CVR N°,
54 8794 15

Zaruka:

Na akustickou izolaci stropll /podhledy/ poskytujeme zaruku, Ze nebude vykazovat Zadné vady vyplyvajici pfimo
z chyb ve vyrobé a Ze si zachova vlastnosti deklarované v katalogovych listech po dobu 15 let od data dodavky,
pokud budou dodrzeny podminky pro skladovani, montaz a pouzivani uvedené nize.

= \/yrobky nesmi byt v pribéhu skladovani vystaveny plisobeni vody (véetné desté a snéhu).
= Vyrobky musi byt uklddany na plocho na podlahu, s pouZitim ochrannych panell umisténych mezi vyrobky a
‘) podlahou, a vyrobky nesmé&ji byt stohovany do vétsi vyiky, ne? je uvedeno na obalu.
= Vyrobky je moZné skladovat, montovat a pouzivat v mistech s klimatickymi podminkami uvedenymiv
publikovanych smérnicich ROCKFON a v mistech, kde nehrozi nebezpeéi kondenzace na povrchu vyrobki
nebo uvnitt vyrobka.
= Vyrobky musi byt skladovany, montovany a pouzivany v mistech, v nichZ se nevyskytuji chemické vypary,
které by vyZzadovaly pouZiti prostfedkd osobni ochrany, bakterie, houby, plisné a dalsi zne€istujici latky.
= Vyrobky musi byt osazovany do schvaleného rostového systému v souladu s instrukcemi vyrobce a nesméji
byt slepovany s jinymi materidly. Jak je uvedeno v publikovanych katalogovych listech, pro montaz vyuzivajici
nalepovani jsou k dispozici specialné navrzené vyrobky spole¢nosti ROCKFON.
= \yrobky mohou byt pouZivany pouze v kombinaci s takovymi jinymi materialy, které jsou uvedeny ve
smérnicich publikovanych spolecnosti ROCKFON.
= Pro pouiiti v prostfedi stojaté vody sméji byt pouZivany pouze vyrobky, které jsou pro takové prostiedi
specidlné navrieny.
= Zaruka se nevztahuje na zménu barvy nebo vznik skvrn na vzoru na povrchu vyrobku, ke kterym mize dojit
vlivem UV zafeni, ani se nevztahuje na normalni starnuti.
*  Provyrobky, u nich? je nadrokovéna odolnost proti ndrazu zarutuje spoleénost ROCKFON, Ze kvalita vyrobkd
bude v plném rozsahu spliiovat poZadavky testu na odolnost proti narazu, jak je definovana v EN13964,
N Ptiloha D a v dob& montaZe bude v souladu se zpravami z pfisluinych testl. Seznam vyrobkd je na pozadani
k dispozici. Toto ustanoveni se nevztahuje na vyrobky vystavené mimotradnému namdhani nebo zdmérnému
po3kozeni.

Reklamace uplatfiovand v souvislosti s touto zarukou musi byt vypracovana pisemné a zaslana
spoleénosti ROCKFON do tficeti dni poté, co byla zavada poprvé zjisténa, a pred vyprSenim uvedené
zéruky.

Povinnost vyplyvajici ze zdruky je omezena na dodavku nového materialu v mnoistvi odpovidajicim vadnému
materidlu. Spole¢nost ROCKFON je povinna dodat novy material na stavenisté a neponese zadnou odpovédnost
za jakékoli naklady souvisejici s demontazi vadnych vyrobk( nebo s praci vynaloZenou na montai nebo vyménu
za novy materidl. Novy materidl dodany spole¢nosti ROCKFON musi byt shodny s plivodné dodanymi vyrobky,
nebo se musi jednat o vyrobky podobné tém plivodnim, vykazujici shodné nebo lepsi vlastnosti a se shodnymi
rozméry a shodnym profilovanim okraju.

ROCHWGOL
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ROCKWOOL
Rockfon
Dodavka nového materidlu predstavuje jedinou a celou povinnost spole¢nosti ROCKFON vyplyvajici z této zaruky.

Tato zaruka nijak neovliviiuje nepominutelnd priva spotfebitele vyplyvajici z prisluiného zakona.

Tato zdruka bude podléhat a bude vyklddéna v souladu s danskymi zakony, s vyjimkou danskych smérnic o kolizi
norem. Jakykoli spor, ktery by vznikl na zékladé této zaruky nebo v souvislosti s ni bude s konecnou platnosti
vyfesen Kodariskym mezinarodnim rozhod¢im soudem (kodariskd arbitraz) v souladu s jeho pravidly

Tato zdruka se nevztahuje na Severni Ameriku, Jizni Ameriku a Asijsko-pacifickou oblast.

S pozdravem
podpis zcela necitelny

Anders Juhl Thomsen
vykonny feditel

ROCKFON

ROCKWOOL International A/S
Hovedgaden 584

DK-2640 Hedehusene
DANSKO

ROCkfon"‘ CREATE AND PROTECT® /vytvofit a chranit/
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TLUMOCNICKA DOLOZKA

Jako tlumocnik némeckého a anglickeého jazyka, jmenovany rozhodnutim Krajského soudu
v Brné dne 28. Unora 1994 (¢.). Spr 1518-93), stvrzuji, Ze preklad souhlasi s textem pripojené
listiny. Jedna se o prostou kopii originaini listiny.

Tlumoénik:
Ing. Pavel Skfivanek
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